KauyecTBO MEAULIMHCKUX YCAYT: 3anpoc
HaceAeHusa

AaHHble

Onpoc HaceneHUss PO 18 net u ctapue. lNMpoBeaeH 10
anpens 2018 r. Metoa onpoca - TeAedOHHOE MHTEPBbLIO
No cTpaTMPUUMPOBaAHHOM ABYXOCHOBHOM CAyYaWUHOU

BbIOOPKE CTaUMOHAPHbIX U MOOUAbHBIX HOMEPOB 0O6BEMOM
1000 pecrnoHAEHTOB




Ob6paLlueHue 3a ycayramu no noamcy OMC

Obpallannch 3a yecAyramu no
noancy OMC xota 6bl pa3 B
XU3HU

89% no
AAHHbIM 33
2017 .

v

Obpalanmcb 3a ycayramu no
noancy OMC 3a nocAepAHUN K
MOMEHTY OMpoca roA

53% no
AAHHbIM 33
2017 r.

v Ucnoab3osaHue noancos OMC ocraercs pacnpocTpaHEeHHbIM
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QYHKUMU CTPaxoBbIX MPEACTaBUTENEN

KOHTPOAb 3A KAYUECTBOM MEA-YCAYT, COBAKOAEHUEM
CPOKOB TOCMUTAAU3ALINKA

NH®OPMUPOBAHME O MPABAX MALMEHTA, O
BO3MOXHOCTW BbIBEOPA BPAYA N MEAYYPEXAEHUA,
HANMOMWUHAHWE O AUCNAHCEPU3ALNNA

[MOMOLLLb NAUMEHTY B PASPELUEHMW KOH®AWMKTHbIX
CUTYALIMN, B TOM YNCNAE PACCMOTPEHWE XXAAOB

KOHTPOAb 3A COBAKOAEHMEM MALIMEHTOM
HASHAYEHWW BPAYA

3ATPYAHAKOCb OTBETUTb

HET NOAE3HbIX YCAYT

APYTOE (YKAXWTE, YTO MUMEHHO)

49

BblTb HAUBOAEE MOAE3HbI
m /\MYHO ANS BAC, BALLKUX
3 POACTBEHHUKOB, APY3EN?
(MAKCUMYM 2 BAPUAHTA,
CYMMA BOAbLLE 100%; %
23 OMPOLLEEHHbIX)

21

v BbipaXeH 3anpoc Ha KOHTPOAb
el KayectBa, MHOOPMUPOBaAHUE O
npaBax U BO3SMOXHOCTAX,

NOCPEAHNYECTBO B KOHOAUKTAX

LN
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3anpoc Ha UHpopMUpPOBaHUE

NHbopMaLms 0 npaBax naumMeHTa U nepeyHe
H6ecnAaTHbIX MEAULIMHCKMX YCAYT

NHdopmaLums 0 TOM, K KOMYy 06paTUTbCA B CAyYae
OKa3aHWsA HEKaAYeCTBEHHON MEAULMHCKOM MOMOLLMU

NHPopMaLms 0 BO3MOXHOCTU Bbibopa Bpaua U
MEANLMHCKOTO YUPEXAEHUSA

NHpopmaLmsa 0 HEOOXOAMMOCTU MPONTH
AVCNaHCepPU3aLUIo, NPOPUAAKTUUECKUIA OCMOTP

NHdopMaLma AN AOAEN C XPOHUUYECKUMMU
3aboreBaHUAMMU

Hunuero n3 nepeyncAeHHoro

Apyroe (4T0 UMEHHO)

3aTpyAHAKOCh OTBETUTb

53 KAKAA MIHOOPMALIUSA,
NPEAOCTABAAEMAA CTPAXOBbLIMU
NPEACTABUTEAAMMU, ANA BAC
ABAAETCA HAMBOAEE BAXXHOW?
(MAKCUMYM 3 BAPMAHTA, CYMMA
35 BOAbLIE 100%; % OMPOLUEHHbIX)

28

‘/Haméo/\ee Ba)kHa MHGoOpMaLMA O
npaBax NauMeEHTOB K BecrnAaTHbIX
yCAYyrax, NopsiAke AEUCTBUN MPU
OKa3aHWN HEKAQYECTBEHHbIX YCAYT
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3anpoc Ha He3aBUCUMbIK KOHTPOAb

KAK Bbl CYUTAETE, HY)XHO MAU HE HYXHO,
YTOBEbI PABOTA MEAULIMHCKUX YUPEXXAEHWUH,
i KAYECTBO YCAYI AONOAHUTEABHO
KOHTPOAMPOBAAUCH HE3ABUCUMOM OT
MEAMLIMHCKOIO COOELLECTBA CTPYKTYPOM,

HANPUMEP, CTPAXOBbIMU KOMMNAHUAMU? (%
OMPOLLEHHbBIX)

He HyXHO 17%

HyXHO 75%
3artpyaAHAIOCh

OTBETUTb

8

‘/CTanOBbIe KOMMaHWK OTBEYAtoT 3anpocy HAaCeAEHUA Ha HE3aBUCUMbI
KOHTPOAb MEeAYYPEXAEHUN
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BocnpuatMe mep No NoBbILLEHUIO KauecTBa MEAULIMHCKUX YCAYT

HA BALL B3rAAA, KAKUE U3 3TUX MEP MOTYT YAYULLUTb KAYECTBO
MEAULIMHCKUX YCAYT? (MAKCUMYM 3 BAPUAHTA, CYMMA BOAbLLIE
100%; % ONPOLUEHHbIX)

duHaHcupoBaHue Mequpe)KAeHMﬁ B 3aBUCUMOCTHU OT Ka4yeCTBa
npeaAoCTaBAAE€MbIX YCAYT

Co3paHue penTvHra MEAMLIMHCKUX YUPEXAEHWUN MO KayecTBy
NPEeAOCTaBASIEMbIX YCAYT

dopmHnpoBaHu1e 3apaboTHOM NAaTbl Bpaua UCXOAS U3 KauecTBa ero
paborbl

YcuneHue KOHTPOASA 3a NpodpecCUoOHaAbHbIM YPOBHEM Bpayven

] ] v Hacenene - 3a
BBeAeHWe nepcoHanbHOM OTBETCTBEHHOCTU PYKOBOAUTEAE! .
MeAYUPEXAEHMI 1 Bpaya 3a KauecTBO AeUYEHMUS 3 PbIHOYHbIN NMOAXOA.

Ycunenue KOHTPOAA TOCYAAPCTBEHHbBIX OPraHOB 3a pa60T0171 He3a B|/|C|/| Moe
MeAYyUPEXAEHUN o
PEUTUHIOBaAHUE U
AMPPepeHLMPOBaAHHOE
dUHaHCMpPOBaHUE
MeAYYPEXAEHNN

[MopAEPXKKA AEATEABHOCTU CTPAXOBbIX OPraHn3aLUmii, KOTOpble Ha
6ecnAaTHOM OCHOBE KOHCYABTUPYIOT NauMeHToB 06 MX NpaBax U
BO3MOXHOCTAX

Apyroe

o
E
o
w
~
o B N

3aTpyAHAKOCb OTBETUTb
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AnddpepeHuMpoBaHHOE PUHAHCUPOBAHUE MEAYUPEXAEHUIA

OAHW CUMUTAIOT, YTO NPU GDUHAHCUPOBAHUM FTOCYAAPCTBEHHbIX MEAYYPEXXAEHUW AONAKHbBI YUYUTBIBATHCA OLIEHKU
KAYECTBA UX PABOTbl, UUCAO OBPALLEHWUA U KOAUYECTBO XXAAOB MAUMEHTOB. APYTUE CUMTAIOT, UTO MEAYYPEXXAEHKA
i AONKHbI MOAYYATb ®UHAHCUPOBAHME HESABUCHUMO OT 3TUX MAPAMETPOB. C KAKUM MHEHUMEM Bbl B BOAbLLEW CTEMEHU

COIAACHBI? (% OMPOLLUEHHbIX)

Mpn pMHAHCHMPOBAHUHA
rOCyAQPCTBEHHbIX
MeAYUPEXAEHNIN AONKHBbI
YUUTbIBATbCHA OLEHKM
kauyectBa pPaboTbl, YNCAO
obpalleHn N KOAUYECTBO
XXanob naumeHToB

OTBETUTb

[ocypapCTBEHHbIE
MeAYUYPEXAEHNS AOAXKHDbI
noAyvyatb GUHAHCUPOBAHUE
HE3aBMCUMO OT OLIEHOK
KauecTBa paboTbl, YUNCAS
06palLeHnI U KOAUYECTBA
Xanob naumeHToB

3aTpyAHAKOCH
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3anpoc K cuctemMe 3ApaBoOXpaHEeHuUsA

YTO 13 NEPEYUCAEHHOTO HAUEOAEE BAXHO AUYHO ANA BAC? ?
(MAKCUMYM 3 BAPUAHTA, CYMMA BOAbLLE 100%; % OMPOLLEHHbIX)

MoBbILWEHWE OCHALLLEHHOCTU MOAMKAMHUK COBPEMEHHbIM
obopypoBaHUEM

[oBbilLeHME KBaAUDUKALIMM BPpaAYeEN U KOHTPOAb 3a KX
npodeccnMoHaAbHbIM YPOBHEM

PacwmnpeHue BO3MOXHOCTEN ANA NPOPUAAKTUKU, AMATHOCTUKN U

npeaAynpexaeHnsa BOAe3HEN HAa PAHHUX CTAAUAX

NHbopMMpoBaHUE 0 BeCNAATHbIX MEA-YCAYrax

PacLuMpeHne BO3MOXHOCTEN AA AUCTAHLMOHHOIO AEYEHUSA, NOAYUYEHUS
KOHCYAbTaLUMI Bpaya YAAAEHHO

NHPopmHUpoBaHME O BOBMOXHOCTAX BbiOOpa Bpaya 1 MEAULIMHCKOTO ‘/C TOUKM 3PEHUS HACEAEHWS

yupexpAeHus
Co3paHMEe HE3ABUCUMOIO PEUTUHIA MEAULIUHCKUX YUPEXAEHUN NO NMPUOPUTETHBI NOBbILLEHNE
KauyecTBY NPeAOCTaBASEMbIX YCAYT OCHALLEeHHOCTHU O@OpyAOBaHI/IeM Z
KBaAUDUKaALMK Bpaden, a Takxe
Apyroe | pacLIMpPEeHne BO3MOXHOCTEN

3aTpyAHAIOCH OTBETUTb pPaHHEro AMarHoCTMpPoBaHUA
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3abora 0 3A0pOBbe U HanpaBAeHUA, TpebyloLue NPOPUAAKTUKU

KAK Bbl OTHOCUTECb K CBOEMY 3AOPOBbIO?
(% OMPOLLEHHbIX)

Crapatocb Mano obpallato
CAEeAUTb, HO HE BHMMaHME Ha
Bceraa 3A0pPOBbE
NnoAy4yaeTcs ~
TwareAbHO
CAEXY

\/I'Ipm AEKAAPUPyeMon 3abote o
3A0POBbE Yy OOAbLLUMHCTBA ECTb
NOBEAEHUYECKUE haKTOPbl pUCKa

YTO U3 NEPEYUCAEHHOIO XAPAKTEPHO AN BAC? (AHOBOE

YNCAO BAPUAHTOB, CYMMA BOAbLLE 100%; % OMNPOLLEHHbIX)

YacTo 3aHMMarCb CaMOAEYEHUEM,
He Bceraa obpallatochb K Bpady

3aHUMaroCb GUBKYABTYPOU pexe

pa3a B HEAEAKD AU HE 3aHNMAIOCb...

YacTto He BbICbINarCb

YacTto He Haxoxy AOCTAaTOYHO
BPEMEHU Ha OTAbIX, MEPEYTOMASIOCH

PeAKO MPOXoXy NPpodUAaKTUUECKUE
OCMOTPbI, AUCNIAHCEPU3ALIMIO

Mano cAexy 3a CBOUM NMUTAHUEM

Kypto

50

46

43

41

37

32

25
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[eHAepHble 0cOOEeHHOCTH

TwateAbHO CAeXy 3a 11 Mano cAexy 3a CBOUM
3A0POBbEM 14 auTaHMeM
Crapatocb CAEAUTb 3a
r|0/\y,L|aeTc;| 71 npoduAaKTUUYECKME OCMOTPbI,
AMCNaHCepPU3aL Mo

Mano obpallato BHUMaHWE Ha r 25 3aHUMAIOCH GUBKYALTYPOM
3A0POBbE 15 45
pexe pasa B HEAEAI WAK He 16
3aHMMalOCb COBCEM

3aTpyAHAKOCh OTBETUTb ’ 0 YacTo 3aH1UMaloch

4
ol P

obpallatoch K Bpady

‘/ YacTo He BbICbINaloCh ‘) 16
MyXUYnHbI B CPEAHEM MEHee
BHUMAaTEAbHbI K CBOEMY Kypio r 35
17

3A0POBbLIO. HO XEHLMHbI YaLle

YacTo He HaxoxXxy AOCTaToOYHO
XXaAAYHOTCS Ha HEAOCbINAHWE U SDEMBHI HA OTALIK ‘ .
nepeyToMAeHMe MepeyTOMARIOCh

B My>X4nHbl M OKEHLUUHbI

10
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Bo3pacTtHble 0cobeHHOoCTH

37
Mano cAexy 3a CBOUM gg
MUTaHUEM 30
R 25
33
28
Kypto 2%2
- 11

18-24 m25-34 m35-44 m4559 mo0+

YacTo He BbiCbINakOCb

B 50
30

YacTto He HaxoxXy AOCTaToOYHO 39

BPEMEHN Ha OTAbIX,

repeyovnsiocs ) 40

3aH1MatoCh GUIKYALTYPOI 38

pexe pasa B HEAEAID UAU He

sannmiaiocs coscem |

\/B rpynne pucka B CBA3U C
noBeAeHUYEeCKUMU paKTopamu —
MOAOAbIE AHOAU U CPEAHUN
BO3pacT.

v AAA CpeAHUX BO3PACTHbLIX rPynn
Hanbonee XxapaKTepHO He
HaxXOAUTb BPEMEHU ANS
OUBNYECKUX YNPaAXKHEHNU, HE
BbICbINAaTbCA U NEPEYTOMASATBCS.
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KAloueBble BbIBOAbI UCCAEAOBaAHUA

‘/anOpMTeTbI HaceneHUs B 0OAaCTU 3APABOOXPAHEHMA CBA3AHbI C

BO3MOXHOCTAMHU paHHeH ANAlTHOCTUKU N NMOAYHEHNA KaUECTBEHHOIO
NeYeHUnA

‘/Bblpax(eH 3anpoc Ha KOHTPOAb KauecTBa YCAYT 3APaBOOXPAHEHUSA U, B
YaCTHOCTU, KBaAMDUKALMN BPaUYen, Ha OCHALLLEHUE COBPEMEHHbIM
0bopypOBaHUEM, HA MHGOPMUPOBAHUE O MPaBax U BO3MOXHOCTAX
MOAyYEHUSA BECNAATHbBIX YCAYT, & TakXe NPEeACTaBAEHWE MHTEPECOB
naumMeHTa B KOHOAUKTHbIX CUTYaUMUAX

‘/Hace/\eHme — 33 PbIHOYHbIM MNOAXOA: OOABLLUMHCTBO NOAAEPXKMBAET UAEHD
HE3aBUCUMOIO PEUTUHIOBAHUSA MEAYUPEXAEHNN N PUHAHCUPOBAHUSA B
3aBUCUMOCTU OT Noka3aTenen paboThbl
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3HaTb, UTOObI NO6EeXxXAaTh!

BCERPOCCHFCKLEILE LIEHTRP F3HAEHLA OBLWECTEEHHONDO rMMHEHL1A

1139072, RMOCKBS, SOMNOTHAR HaAaBEFEXHAA, OO 7, SCTFRFOEHIKIE 1
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